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PROFESSIONAL SUMMARY

Versatile and highly adaptive ICT Professional and Full-Stack Developer with a comprehensive

technical foundation across the entire digital infrastructure lifecycle, seamlessly executing roles from

software development to cloud computing. Combining advanced expertise in multi-language

programming, enterprise system administration, and secure database management, I leverage strong

systems and data analysis capabilities to design, optimize, and troubleshoot complex digital

environments. My technical proficiency is anchored by a proactive approach to cybersecurity,

technical support, and IT project management. Grounded in strict professional ethics, my technical

execution is enhanced by vital interpersonal strengths—including exceptional communication,

teamwork, and critical thinking—enabling me to apply efficient time management and rigorous

problem-solving to drive infrastructure uptime and deliver scalable software solutions.

EXPERIENCE

ICT Officer 2021 – Present

Geita Town Council, Tanzania

ICT Intern 2020 – 2021

Russeta Technologies

EDUCATION

BSc Information & Communication

Technology

Mbeya University of Science and Technology Currently enrolled

CERTIFICATIONS

 CCNA

Cisco Certified Network Associate

 Higher Diploma

Routing, Remote Access & Linux Management

TECHNICAL SKILLS

Manage and maintain network infrastructure, sustaining 99% uptime across council operations.–

Designed and deployed automated backup systems that reduced data-loss exposure by 99.99%.–

Built and maintained a real-time cybersecurity dashboard for continuous network threat monitoring.–

Deliver ICT training sessions and first-line technical support to staff, improving security compliance.–

Assisted senior engineers in network configuration, troubleshooting, and client-site deployments.–

Contributed to software deployment pipelines and hardware maintenance across multiple projects.–

Gained hands-on experience with routing and switching implementations in production environments.–
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Python JavaScript HTML / CSS Linux Management

Windows Server Routing & Switching Network Monitoring Cybersecurity

Automated Backups

PROFESSIONAL ATTRIBUTES

 Team collaboration  Clear communication  Problem solving  Time management


